
Patients are demanding convenience

Streamline your 
waiting room with 
Arrive.

Collecting information upon patient arrival 
is a manual and burdensome process. And 
long lines in the waiting-room impact patient 
satisfaction—as well as practice reputation.

ENGAGEMENT AND ACTIVATION

Upgrade your in-office 
patient check-in with Arrive

Create staff-free patient experiences 
that modernize your practice with  
a digital in-office check-in solution.
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Source: https://www.softwareadvice.com/resources/reducing-patient-wait-times/

/ ARRIVE

feel frustrated when wait times 
hit the 20 minute mark or sooner

of patients

changed providers specifically 
to avoid long wait times

43% 1 in 4
patients

https://www.pewresearch.org/short-reads/2020/12/14/most-americans-dont-answer-cellphone-calls-from-unknown-numbers/
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Arrive

Revolutionize your patient arrival process 
with the improved in-office check-in 
experience that creates staff efficiencies.
 
Upon arrival, patients can scan the Arrive QR code or utilize an office 
supplied tablet or kiosk—minimizing the time staff spend on check-ins. 
Patients complete required check-in steps and staff monitor a patient’s 
status with real-time EHR integration.

Streamlined insurance and ID 
card collection: Allow patients to 
submit insurance and ID card images, 
eliminating the need for physical 
exchange of cards

Up-to-date status monitoring:  
Give staff the ability to monitor 
patients who may need assistance  
in real-time

Facilitate check-in for walk-in patients: 
Enable patients without scheduled
appointments to check-in for their 

appointment digitally

Reduce hardware investments: 
Lower the amount of in-office hardware 

by allowing patients to scan the Arrive QR 
code with their personal device

A RRIVE IS PA RT  
OF K YRU US CONNEC T

Learn how Arrive can streamline your front desk. patients successfully 
checked in

70%


