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Capturing and maintaining accurate provider data is crucial for 
the success of health plans but remains challenging, with 81% of 
physician directory entries still showing inconsistencies despite 
regulatory e�orts.1 This infographic highlights the importance of 
robust provider data management, emphasizing its vital role in 
�ve key areas with direct impact on health plans’ bottom line.

Only 20%
of providers are con�dent in 
health plan directory accuracy5

$998.84
Average cost per month for 
physican practices to maintain 
provider data5

Streamlining Provider Pro�le 
Enhancements
Strong payer-provider relationships and simpli�ed 
information submissions improve data reliability.

Reducing Risk of Penalties
Accurate and attested data mitigates risks from 
potential assessments and �nes.

2 Days
Amount of time to update 
inaccurate information under 
No Surprises Act

5 Days 
Amount of time to remove 
out-of-network providers under 
REAL Health Providers Act

Reducing Manual Data Updates
Streamlining provider data management cuts manual 
update costs and lowers administrative overhead.
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114%
boost of member 
interactions with 
enhanced pro�les3

62%
of members demand 
more accurate health 
plan information2

70%
of Millennials and 
64% of Gen Z want 
more detailed 
provider pro�les2

Driving Member Growth and Retention
Quality data in member interactions increases trust 
and engagement, which in turn leads to better 
member acquisition and retention.

Reducing Out-of-Network Claims
Reliable data reduces out-of-network claims 
and simpli�es in-network scheduling.

Nearly 18%
of inpatient and 8% of 
outpatient services are 
out-of-network, costing health 
plans an extra $350 per 
encounter4,5

Nearly 70%
of members with una�ordable 
out-of-network medical bills 
discovered their provider was 
out of network post-care4

To continue building your business case for 
provider data management, download 
Kyruus Health’s Comprehensive Guide.

https://kyruushealth.com/resource/provider-data-management-business-case-for-payers/

